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1. Scope

1.1.  The purpose of this policy is to provide guidelines in relation to the transport
arrangements that the College manages to enable learners to get to and from all
College sites.

1.2. The most efficient use of resources will determine the mode of transport
provided. Under the terms of the Student Transport Policy, the College will liaise
with the relevant local authority to determine the most efficient use of resources
to provide the most effective mode of transport. This may include a College/local
authority contract service, public transport service or private hire (Taxi) to a
designated College site. In some cases, more than one mode of transport may be
considered to transfer students to other sites of study.

2. Eligibility

2.1. The College actively promotes and supports independent travel for all students.
Only authorised and approved students and personnel may travel on College
transport.

2.2. Free access to the College transport network will be provided for learners meeting
the following criteria:

e Full time student
e Reside more than 3 miles from the College site

2.3. The three mile limit is measured along the nearest available and safe walking
route. Where mileages and radial routes have to be calculated in order to
determine eligibility under this policy, the College will use a computerised
Geographical Information System.

2.4. Transportis not normally provided from home but from an approved pick up
point. Feeder transport is provided for qualifying students under the age of 19 or
who have a learning or physical disability and whose nearest pickup point is
more than 3 miles from the nearest designated pick-up point on a College
transport route.

2.5. Students requiring temporary additional transport arrangements for medical
conditions (e.g. broken leg) should contact student services in the first instance
who will seek appropriate and temporary provision.

2.6. All requests that do not comply with the Student Transport Policy will be
considered by an independent Transport Panel. The Panel will comprise of two
of the following post holders: Head of Student Services, Director of Finance and
Vice Principal.

2.7. Learners attending mainstream provision will be expected to utilise the main
College transport service.

3. Learners with Additional Learning Needs

3.1.  The College is committed to take all reasonable steps to implement or adjust the
policy taking in the circumstances of each individual student. The transport
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requirements will depend on individual circumstances and each application will be
considered on its own merits.

Application Procedure

41.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

All students who wish to apply for transport must complete an ‘Application for
Transport’ form every year.

Each application is assessed for eligibility on its own merits and each individual’s
circumstances e.g. exact address can affect eligibility.

All transport requests are administered by the Student Services team in
accordance with the College’s Student Transport Policy.

The Student Transport Policy is available on the College Website and Student
Intranet. During Induction all students are made aware of how and where to find
College policies. In addition this information can be found in the prospectus.
Information is also available during admission interviews, College open events or
by calling in to Student Services at each College site.

The Education Maintenance Allowance (EMA) and Assembly Learning Grant
(ALG) are payments made to learners depending on the household income. The
money is intended to help with day to day expenses such as travel.

Under the EMA and ALG scheme learners are expected to contribute a
reasonable proportion of their EMA or ALG towards their transport costs.
All requests that do not comply with the Student Transport Policy will be

considered by an independent panel. The panel will comprise of two of the
following post holders: Head of Student Services, Director of Finance and Vice
Principal.

Transport of Dependents

5.1. Dependents of students are not permitted to travel on College transport due to
insurance regulations. Any particular transport difficulties should be directed to
Student Services for further assistance.

Behaviour

6.1.  Transport providers are informed to report all incidents of misconduct to
student services. The College Disciplinary Procedures will be invoked to
respond to all reports of misconduct.

6.2. The College Code of Conduct applies to all students authorised to travel on

College transport. Any conduct in breach of the code of conduct will be dealt
with in accordance with the Cllege disciplinary procedures. Students may be
permanently excluded from using the College transport service.
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7. Appeals Process

7.1.  An Independent Transport Appeals Panel will be convened to consider all
appeals against the decision made by the Transport Panel. The appellant will
be informed of the decision within 10 working days of the receipt of the appeal.

8. Quality

8.1.  Quality of service will be assured by contracting with appropriately licensed
operators. The College may receive minor complaints and comments from
students regarding transport which will be dealt with by student services
and the relevant transport contractor. Complaints of a more serious nature
will be addressed via the College’s standard complaints procedure.

9. Policy Monitoring & Review

9.1.  Due to the dynamic nature of the service and dependent on resources
available, the Head of Student Services may request a review of the Student
Transport Policy during the academic year and prior to the agreed policy
review date.
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